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General Information

The current version of InLoox PM is fundamentally different from predecessor generations of the product.
Numerous innovations were realized together with customers and partners.

Supported database management systems with network usage are:

e Microsoft SQL Server (all versions and editions of SQL server 2008, 2012 and 2014)
e Oracle (versions 12c, 11g, 10g, 9i, 8i, 8,0, including ,personal ", ,express* and ,x64"- editions)
e MySQL (versions 5.0)

The database schema of InLoox PM Workgroup/Enterprise Edition is ready for offline and clustering
usage.

With MS SQL LocalDb a compact and efficient database is available for single place usage, which can be
used free of charge.

InLoox PM is internationalized and is available in several different language versions. Region and
language settings are supported for every user’s individual location. Thus, the foundations for global
usage are laid.

System Requirements

Server (only for InLoox PM Workgroup/Enterprise Edition)

The hard- and software requirements depend on the used database system. Please consult the product
documentation of the respective manufacturer for valid requirements.

All manufacturers that are supported by InLoox PM offer a free database product:
e Microsoft SQL Server Express Edition
e Oracle Express Edition
e MySQL Community Edition

InLoox Web App
The following system requirements are valid for the InLoox Web App:
e Windows Server 2008 or higher (Internet Information Services starting with 7.5 or higher)

e _Net Framework 4.5

Outlook Client

Windows Vista or higher and Office 2010 or higher is required for installation. InLoox supports Windows
Vista, Windows 8, Windows 10, Office 2010 (32Bit & 64Bit), Office 2013 (32Bit & 64Bit), Office 2016 (32 &
64 bit) as well as Terminal Server.

The system requirements depend on the used versions.
InLoox PM automatically installs Microsoft .NET Framework 4.5 as a prerequisite.

The initialization of the InLoox Outlook Client is explained in the whitepaper InLoox PM 9.x Client
Installation Guide. You can find it at:

https://www.inloox.com/support/knowledge-base/white-papers/




Upgrade / Migration of Existing Projects

Upgrade from InLoox PM 8.x

Please create a backup of the current Database.

The database can be upgraded with the Server Installation Package

You can find a detailed guide at: https://www.inloox.com/support/knowledge-base/white-papers/

Upgrade from older versions

A direct upgrade from older versions (InLoox PM 7.x and older) is not possible. You will you have to
update the database to version 8.x first. You can find a detailed guide at:
https://www.inloox.com/support/knowledge-base/white-papers/




Installation

Publish InLoox PM Database.

Important note: Please install the database server in advance. See chapter System
requirements/Server. All manufacturers that are supported by InLoox PM offer a free database
product, which is ready to use within a few minutes.

You do not have to create a database first. The InLoox setup will automatically create a new database
with the required settings.

1.

Run InLoox_PM_WorkgroupEnterprise_9XX.exe

- X

0« InLoox

InLoox PM 9.0.4 - Server Installer

[#] Create or Update InLoox PM Database
[ Install InLocx PM Web App {requires 115 7.5 or higher)

[# | agree to the End User License Agreement and conditions

Select Create or Update InLoox PM Database and check | agree to the End User License
Agreement, then click on Next.
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2. Choose the database type you are using and enter the connection information. Confirm with a
click on Next.

InLoox

InLoox PM 9.0.4 - Server Installer

InLoox PM Database - Credentials

Databasesystem. | Microsoft SQL Server ‘] L]
Servername: server ~ 0
Databasename: inloox (i ]

We recommend to log in via the SQL
authentication instead of “Integrated
Security”.

@) Integrated Security

@ Login

Username: =a

Password:  sesssen

Additonal Parameters

3. Select the language for the database as well as the standard time zone and enter your license
keys. If you have more than one license key you can add them with a click on Input additional
license keys. They will automatically be saved in the database. Click on Next.

- X

InLoox

InLoox PM 9.0.4 - Server Installer

InLoox PM Database - Intialisation

Please select the Language for the database:

[English -] @

Please =elect your standard timezone:

[central Standard Time (UTC-06:00) -] @

Input a license key for the installation:

Input additional license keys
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4. Depending on the configuration of your operating system, the user account control dialog might

appear. Click on Yes.

#) User Account Control @
Do you want to allow the following program to make
</ changes to this computer?

£ Program name:  InLoox PM
Verified publisher: InLoox GmbH

File origin: Hard drive on this computer

Yes ] [ No ]

(V) Show details [

Change when these notifications appear

5. The InLoox database is now being created and the sample data is being initialized.

£ InLoox

InLoox PM 9.0.4 - Server Installer

- X

Installing...

Please wait while setup installs InLocx on your computer. This may take a few
minutes

Creating InLoox database.

e —




6. A short connection test starts afterwards. Click on Next.

£ InLoox

InLoox PM 9.0.4 - Server Installer

- X

Passed connectivity test successfully.

Test Status

Locale connection to the database

7. Now you can save the connect.info file. This file contains the database connection information
and is necessary for the setup of the Outlook client.

- X

InLoox
InLoox PM 9.0.4 - Server Installer

Please forward the following connectioninfos to the users.

mi For users of InLoax PM for Outlock
Connectionfile connectinfo @




InLoox PM Web App

Important note: Please install the database server in advance. See chapter System
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requirements/Server. All manufacturers that are supported by InLoox PM offer a free database

product, which is ready for use within a few minutes.

1. For the installation of InLoox PM Web App the following roles and features of the IIS (Internet
Information Services) are necessary Please be aware that the names can vary depending on the

operating system that you are using.

e Internet Information Services
o Common HTTP Features
=  Default Document
= Directory Browsing
= HTTP Errors
= HTTP Redirection
o Performance Features

=  Dynamic Content Compression

= Static Content Compression
o Security
= Basic Authentication
= Request Filterung
=  Windows-Authentication
o Application Development Features
= .NET-Extensibility 3.5
.NET-Extensibility 4.5
= ASP
= ASP.NET 3.5
= ASP.NET 4.5
= |SAPI-Extensions
= [SAPI-Filters
=  WebSocket-Protocol
o Web Management Tools
o IS Management Console
o IIS Scripting Tools
¢ |IS Management Console
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2. Run InLoox_PM_WorkgroupEnterprise_9XX.exe

Select Install InLoox PM Web App and check | agree to the End User License Agreement,
then click on Next.

InLoox

InLoox PM 9.0.4 - Server Installer

[#] Create or Update InLoox PM Database
[ Install InLocx PM Web App {requires 115 7.5 or higher)

[l | agree tothe End User License Agreement and conditions

3. Chose the database type you are using and enter the connection information. Confirm with a
click on Next.

InLoox

InLoox PM 9.0.4 - Server Installer

InLoox PM Database - Credentials

Databasesystem: | Microsoft SOL Server 'l i

Servername: server - 0

Databasename:

inloox [ ]

© Integrated Seouriy We recommend to login via the SQL
© Logn authentication instead of “Integrated
_ Username: Secunty“

Password:  sessssss

Additonal Parameters
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4. Now you can customize the installation path and the domain name for the Web App. Furthermore
you can change the default TLS/HTTPS-Port. The domain name is necessary for the sending of
notifications and can also be changed at any time after the installation.

The setup automatically creates an app pool and a new site.

Start the installation with Next.

InLoox

InLoox PM 9.0.4 - Server Installer

InLocx PM Web App
Setup requires 415 MB in:

CllinetpublinLooxWebApp [ ]

Please input the hostname for the site:

seremame.inloox.net i ]

URL: https://servername.inloox.net

Please select a port for the secure connection:
@ Standard-Port TLS/HTTPS (443)
) Other port: i

5. Depending on the configuration of your operating system, the user account control dialog might
appear. Click on Yes.

@ User Account Control 3
Do you want to allow the following program to make
changes to this computer?

£ Program name:  InLoox PM
Verified publisher: InLoox GmbH
File origin: Hard drive on this computer

‘i:V:",‘ Show details Yes ] [ No ]

Change when these notifications appear
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6. The InLoox Web App is now being installed. As soon as the installation is finished, a short
connection test is executed. Confirm this dialog with Next.

£ InLoox

InLoox PM 9.0.4 - Server Installer

Passed connectivity test successfully.

Test Status
Locale connection to the database Passed
" |Web Site reachable Passed

8. The installation is now finished. Now you can save the connect.info file. This file contains the
database connection information and is necessary for the setup of the Outlook client. Additionally,
you can open the Web App directly in your default browser.

£ InLoox

InLoox PM 9.0.4 - Server Installer

- X

Please forward the following connectioninfos to the users

Ei For users of InLoox PM for Outlook
Connectionfile connectinfc @

@ For users of InLoox PM Web App

URL
Legin  wvia Active Directory useraccount

Finalize

10
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Troubleshooting

General errors

If you cannot create a connection to a SQL Server during installation please verify that a SQL Server is
installed. Ask your system administrator. If you have access to your server, proceed as follows:

1. Open: Start >> Control Panel >> Programs and Features on the server

There has to be a SQL server entry in the list of the installed software. See chapter General
Information for a list of supported servers.

2. Open: Start >> All programs >> Administration >> Services on the server
There has to be a SQL server entry in the service list. The service must be started.

Ensure that the port of the database servers is not blocked. Examine the firewall settings on the server,
the clients, as well as on the network hardware. The standard ports of the databases are:

e MS SQL Server: Port 1433
e Oracle Application Server/Oracle Database: Port 1521
e MySQL Server: Port 3306

Errors related to Microsoft SQL server

Please check the permissions of the users in the database. Consult the following whitepapers on how to
do so:

InLoox PM 9.x configuration guide for Microsoft SQL Server
InLoox PM 9.x Configure Microsoft SQL Server for SQL-Authentication

You can find them at:

https://www.inloox.com/support/knowledge-base/white-papers/

Furthermore, you can find a video for troubleshooting a MS SQL server installation at:

https://www.inloox.com/support/knowledge-base/video-tutorials/troubleshooting-a-microsoft-sql-server-
installation
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